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QUALITATIVE RESEARCH

describe & analyze

phonemenon, evidence,
social activities, attitude,
believe, perceptions,
thinking of individual or group,
etc
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Improve Research
through
Using Qualitative Data Processing

THE SECRET OF
GETTING AHEAD
IS GETTING STARTED

Mark Twain
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PENELITIAN
KUALITATIF

Peneliti < >
interaktif

Yang
Diteliti

Data tidak berbentuk angka, lebih banyak berupa
narasi, deskripsi, cerita, dokumen tertulis dan tidak
tertulis (gambar, foto).

kekuatan pada diri peneliti sendiri

OO0
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Qualitative

Quantitative

Focus

Quality or meaning
of experience

Quantity, frequency,
magnitude

Philosophical Roots

Constructivism,
interpretivism

Positivism

Goals of Understand, describe, Predict, control,
Investigation discover confirm, test
Design Flexible, evolving, Structured,

Characteristics emergent predetermined

Data
Collection

Researcher as
instrument

External

Instruments: tests,
surveys
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PENELITIAN KUALITATIF

Konsep

Tujuan Penelitian Kualitatif
Interaksi pada Penelitian Kualitatif
Responden Penelitian Kualitatif
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Konsep

Reality is
multilayer,
interactive and
a shared social experience
interpretation by individuals”
(McMillan dan Schumacker, 2001)
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Tujuan Penelitian Kualitatif

- menggambarkan dan mengungkap
(to describe and explore)

- menggambarkan dan menjelaskan
(to describe and explain)
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Interaksi pada
Penelitian Kualitatif

- hubungan sosial antara peneliti dan responden
- tindakan seseorang tergantung tafsirnya
- penelitian kualitatif bersifat induktif

- peneliti tidak berposisi untuk menilai orang lain
- peneliti memahami cara pandang responden

o® OO0
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Responden
Penelitian Kualitatif

TIDAK ADA PERINCIAN JUMLAH DAN
TIPE INFORMAN YANG PASTI |

- responden dipilih secara sengaja

bukan jumlah responden
tetapi potensi untuk memberi pemahaman

o® OO0




Adobe Flash Player 11 [ T

File VWiew Control Help

Data Kualitatif

Berbentuk deskriptif
- berujud uraian terperinci, kutipan langsung,
dan dokumentasi kasus,
- tanpa mencoba mencocokkan suatu gejala
dengan kategori baku yang telah ditetapkan

Tangkapan atas perkataan subjek penelitian,
- peneliti memahami masyarakat menurut
pengertian mereka sendiri

Bersifat mendalam dan perinci,
- sehingga juga bersifat panjang lebar

teks, catatan harian, catatan lapangan

o® OO0

|




Adcbke Flash Player 11

File View Control Help

Data Kualitatif

Sumber data primer:
- responden
- informan

Reliablilitas data
- konsistensi pemberian kode

Tingkat keakuratan data

- cara pandang penelitian terhadap data

- akurasi penelitian dalam memahami data

OO
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‘ Macam Data Kualitatif

Dokumen kuesioner
- pertanyaan open-ended
‘ Dokumen wawancara ‘
- pertanyaan open-ended
- transkrip disimpan dalam file teks
Catatan pengamatan
- pada umumnya berupa tulisan tangan
Rekaman audio
- untuk menggali isi wawancara lebih lengkap
Rekaman video
- untuk menggali isi video lebih dalam
Data dari buku
- digunakan dalam pengolahan data bersama lainnya
Data dari halaman web
- digunakan dalam pengolahan data bersama lainnya

OO OO0
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Organisasi Data

Organisasi data yang sistematis
memungkinkan peneliti untuk:

e Memperoleh kualitas data yang baik

dengan penyelesaian penelitian

e Mendokumentasikan analisis yang dilakukan
e Menyimpan data dan analisis yang berkaitan

o®
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Analisis Data Kualitatif

‘ The Qualitative Process of Data

Analysis
Codes the Text lor Codes the Text for _
Descriptionto be Used Deseription ta be Used
in the Research Report i the Research Report
e

gl | he Researcher Codes the Data (i.e., locates text
segments and assigns a code to label them)

Interactive T Simultaneous
The Researcher Reads Through Data
( 1 e, obrains general sense of material)

The Researcher Prepares Data for analvsis
( e & transcribesfieldnotes)

s The Resecarcher Colleets Data(i.e., a text file, such as
— tieldnotes, transcriptions, optically scanned material)

OO OO0
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Semiotic analysis: Analysing signs and symbols
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HENTy Tom obout (hanges that you've ween in this area

Barbara: | think that now there's a sense the commercial fishing as a levelohhd in dying as a visible

option. And I know - I think that it is a change since 30 years or 15 years ago. | don't remember that = & Lnvironmental
being sort of these sense of doom. For me that's the most profound. That's a huge thing that | think i: change
very sad. And that has to do with - that's such a complex situation - the water quality and also the

over harvesting and tearing up the bottom - all these different things that are factors.

HEnry And whot's contributed 1o the water quality iswes? What's coused that probiem ? Water guality

Barbarg The biggest factor in mvy underitanding i wtormwater runoM Conudering the amourt of wetlands we have and the
amongnt of land = we don’t have 8 lot of imperviows surfeces Down Laot | think Down Cast i still in pretty good shape, 3 opposed Iit'l,l
to other parts of the county which are much more developed. | mean, thers's agricultural runoll and weptic yitem lallures, but

the largest thing in my understanding that affect the water quality b stormwater runoll. And that in 83 bigger developments and

more dere development - that would become mone of & problem. \

HENTY Ace there changes that pou've observed fo the landicope of the area ? Dl-\"mt

Borbora it wo much dea -cutting. It hat stopped Lately, but a kot of time if Lomebody wants 1o make wme Land resdy to il
thry il cut everything - clear cut sverything. Suddenly, Ity wppoled to be a more marketable piece of property, which | don’t
agres with, 50 st of habitsn for wmall, Me the red foues and kots of other ardmaly. But there's & tremendous. dmount of kon of

habitat from just all this clearing of land. ~—

ORIy Wit is your wison of how pou would Bte Down East 10 be s the futwe?  LOS

N

Borbarg Mairtararg the wates quality and emvirormentsl protection i crtical And becauve
noee, Ehere's some (oncern thad developrment happen in g way thet 1l protects the
dheveloprment i gonna VLart 10 e O kv impact dewoprent B ! § mattel of coure
readly that many downices to it And there's a big uptide to it And | would hope that we
finhirg visble becaune | realy think it hai to do with sho owr locsl food security wet of . We
2l the Deonie bnow horw 10 23thaer the food from the waters here
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Coding

OO

Recording of Data

Transcription

Obtaining an Overview

The Coding Process

Evaluation of Relevance
List of Categories

Identification of Thematic Patterns

Transcription

File View Control Debug |
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Research question one:

Open codes for RQ 1

How do Millennial practitioners who work at public relations agencies describe tl
generation of public relations practitioners?

Open code

Properties

Examples of participants” words

Wanting experiential
learning

Secking credentials
Feeling ambitious
Seeking excitement
Being eager

Secking cxperience
Ambitious

Hungry far responsibility
Want to be the next big thing
Driven

Ready to rall

Always looking for a new thrill
Grow guickly

Learn things on our own

Piancering social
I T

Being comfortable with

Mat being afraid of technology
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Y | 1
Piancering social Being comfortable with Mat being afraid of technology
media and easily sacial media Risk-taking
adapting to change Wanting to lead Being fresh
Creating and embracing Creating and accepting new ideas
new ideas Embracing a rapid fire speed
Eeing creative
Feeling entitled due to Coming equipped with a  |Mostly PR majors instead of majoring in other
nigue gualifications, public relations education fields
s compared Lo and several internships Being educated in public relations .
revious generations Starting jobs with several internships under
the belt
Having a great faundation from majors and
internships
- traving immediate Desiring attention Want to feel valued and appreciated
feedback and being Wanting to impress Want to be recognized
lrnntiuated by feeling  Wanting a mentor Want feedback
appreciated Want to be rewarded for good work
hdvucating a Seeking personal Don't want to work our lives away
’_ﬁvﬂrk-!rfe balance fulfillment Want to have room for a life outside of work
P
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Recharging by enjoying a
rich persanal life

Being raised to believe
they could have it all

: —
Advocating a Seeking personal Don't want to work our lives away
waork-lite balance fulfillment Want to have room for a life outside of work

Raised to expect excellence in our persanal
livves

Possessing the Getting along well with
personal skills and people

characteristics needed Being intellizent
Valuing ethics

Friendly, sociable

Motivated by friendships at work
Smart, clever, sharp

Ethical

Axial codes and sclective code based on the open codes

* Open codes Axial codes

working in a good
environment;pioneering
i .

Wanting experiential Believing they are ready to Wanting to make a
learning; constantly learning; be set loose on accounts difference

Selective code
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Axial codes and sclective code based on the open codes

'{]pen codes Axial codes Selective code

Wanting experiential Believing they are ready to Wanting to make a
learning; constantly learning; be set loose on accounts difference
working in a good
environment;pioneering
social media and easily
adapting to change; feeling
entitled due to unigue
qualifications, as compared
to previous generations;

{ possessing the personal skills
and characteristics needed:
being groomed

Craving immediate feedback Seeking external validation
and being motivated by

'_4i.-u-.|'..-..-.- N N /T‘l:?
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Craving immediate feedback Seeking external validation
and being motivated by
feeling appreciated;
detesting getting called out;
receiving verhal
encouragement and making
cbservations

Mind reading and Silently blaming emplayers
expectations for a miracle  for failures

worker;getting called out;
not being heard

Advocating a work-|ife Wanting a meaningful
N balance; being cared for as a experience at work and
whaole person; outside of work

accommodating interests
and preferences

8 . o
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Tahapan Coding

e Pertama, peneliti menyusun transkrip kata demi kata
atau catatan lapangan, memberi kolom kosong di sisi
kanan-kiri catatan, memungkinkan dilakukan koding

e Kedua, peneliti secara urut dan kontinu melakukan
penomoran pada baris-baris transkrip

e Ketiga, peneliti memberikan nama untuk masing-masing

berkas dengan kode tertentu. Gunakanlah kode yang
sesuai dengan catatan penelitian tersebut

o® OO0
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e Membaca transkrip untuk mengidentifikasi kemungkinan
tema-tema yang muncul. Tema ini dapat memodifikasi
proses pengambilan data berikutnya.

e Membaca transkrip berulang-ulang sebelum melakukan
koding untuk memperoleh ide umum tentang tema,
sekaligus menghindari kesulitan mengambil kesimpulan

e Selalu membawa buku catatan, komputer

atau tape recorder untuk mencatat pemikiran-pemikiran
analitis yang muncul secara spontan

e Membaca kembali data dan catatan analisis secara teratur,
dan segera menuliskan tambahan-tambahan pemikiran,
pertanyaan dan ide tambahan begitu hal itu muncul

o® OO0
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Kepekaan Teoretis

e Kualitas personal yang dimiliki peneliti, mengindikasikan
kesadaran tentang detail dan kompleksitas makna dari data.

e Tergantung pada jenis dan penguasaan referensi,
pengalaman, dan kepekaan terhadap fenomena

yang ditelitl.

e Kemampuan untuk mengolah “insight”, memberi makna
pada data, memahami, memilih dan memilah data.

Oo® 000G
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Sumber Kepekaan Teoretis

e Pengalaman pribadi. Mengalami langsung dan
bersentuhan dengan masalah-masalah yang kita diteliti

e Wawasan. Wawasan dan pemahaman tentang
fenomena.

e Literatur. Kekayaan bahan bacaan tentang teori, penelitian,
berbagai jenis dokumen

e Proses analisis. Semakin banyak seorang peneliti
melakukan penelitian dan terjun ke lapangan,

OO0 OO0
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QUALITATIVE
SOFTWARE

Help user in working easily

(computerized manual manual activites)
- Coding
- Classification
- Making Note
- Word Query

NOT GENERATE THE CONCLUSION
OF RESEARCH

OO OO0
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SOFTWARE

Weft QDA
- text data
- free software
- Windows, Mac, dan Linuxs

CDC EZ-Text
- developed by CDC
(Centers for Disease Control & Prevention) in Atlanta.
- semi structured data
- free software - can be downloaded
fromi http://www.cdc.gov

Nvivo
- variety data: document (Word, pdf), image, video, audio,
web page, book, notes, etc
00 . can be used in network research O lo O
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NVivo
Advantages of NVivo

 Import document (.doc, .rif, .txt, pdf)
* Import video (.mpg, .mpeg, .mpe, .wmy, .avi, .mov, .qt, .mov)
* Import audio (.mp3, .wma, .wav)
« Import image (.bmp, .gif, .jpg, .jpeg, .tif)
+ Store to external file (link with project)
* Organize data
 Using data which cannot be coded
(book, web page, hand written note)
« Export result (model, charts, query)
« Export information (charts in PDF format)
« Import and export data for spreadshheet, statistic software) .
* Generate report (project summary, source summary,
node summary, relationship summary, coding summary)

OO OO0
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Is NVivo right for you?

Useful for data sets of
- various sizes, mixed media and
mixed methods data,
- small or large team research projects
- cloud server functionality.

Broad capabilities and its interface is user-friendly
relative to other similar programs.

Becoming an industry standard for
archiving qualitative data

OO OO0
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- NVivo can do very little analysis for you,
and it relies heavily on user input

- Learning NVivo takes work
(this workshop won't be enough!)

- Organizing data into NVivo takes more work

- There may be easier solutions,
especially for simple tasks

- Examining data through NVivo
can limit your analytic frame

- NVivo is known to run slowly or crash,
especially on older computers

- NVivo does not work without some plugin
iInstalled properly

OO
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Help

Welcome to the NVivo Trial

Yoeu hawve 10 doys usbl your tnal ceparcs,

Select the edition that 2ect suits our needs.

@ NVivo Hro = N¥ivo Hlua

Fro nzladss al e featares of State witn
suppat for acd fional file troes and
zduznced orcanizationa, query anc

wisua izcticn tocls, |s porfoct for mone
veenpilex researe b projec s ane fon e
wiorking in small teame,

o Wiore wrlh lexl curleg wicden inages,
cpr=adzneets, web ard socizl meda
datz.

o Lz poeen Tul gueries Lo ash complesx
guestione anc iceTify maan ng in yoear
dakz,

+ reatz vlkual maps ©o brainstorm ideas
and analzc conncctions

L] 'ﬂf‘l“l‘ |II{IjI.':I'\| rl I I I!l"IIFIﬂII" i dl_llu'\\.i\
of team membsrs for consistency

The Flus editien includes zll the fzztures of
Pro. plus nrovetive automated 1sights a-d
solia natwork znalysic toclks. s perfiect for
gaining q<ick iksighis nekz larger omounts
el el vir B wisialioe, analver qncl
underztand cocial network struchrec,

= Flfi ity mnwk wilh anger arncanis of
data,

= Discower emerging themes and
selmmenl willin poar Cals in & nell=r
of mrinmee,

- Create social retwork visualications
from social maciz or projact cata

= Discower oritical network roles | ko
I-r rII FIH FIs LN I i dire I |::-||4u-'r*.
throeugk natwork metrize,

W e Feolbove Commpar sor b lear e

E] “honw thic srrmen at nert lninch

[ 1 anara o Mwran

Mengenal NVivo
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My

NVivo 12 Plus & & &

Recent Projects Blank Project Sample Project ASc AN LT e
Sample Project

o™ aitodshop MYive L2 mp

ﬁ' Opan Cther Project

[:_?_J Help

L;:' Tutorals
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=TT Imported file (doc, pdf)
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Content imported file

Interview
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Important Tabs Create

create new files of data from scratch

Home new nodes for organization and analysis
code whole data files new cases and classifications, and so on
run basic queries create “External” files

generate visualisations (external data not suitable for importing,

create or import classifications  such as large video files or webpages.

Import Explore

Import Word documents, run queries

PDFs, transcripts, generate data visualisations and charts
datasets, create project maps (such as mind maps).
audio and video files,

classification sheets, Share

academic articles

_ create reports
reference library export and copy project
print items and export items

O@ save in other applications O 00
|
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4 3 Quick Access
Files
Memos
{3 Nodes

4 % Data i
——
Files —
File Classifications

S Externals

4 | _I Codes
{3 Nodes
ixv Relationsnips

@ Relationsnip Types
() Cases
B Notes
- |, Search

4 3 Maps
& Maps

" Qutput

OO

e

-

e

T——  «Web site

___— e+ QObservations

* Questionaires
* Interviews (audio, video)

* Notes
* Images

* Book, Journal, Magazine
* Youtube
* Video

Standard Options
OO0
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Content imported file
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States. The average amount of liguid recoverad
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52015 10:08
SRS 10r1:

[z1Ezm 1o

BM0TS 17:01

SA2ME 1012

B2012 52

2015 10:0

4. Select node Environment change node Habitat

5. Click OK = Next

6. Select Files & Externals = Next
7. Select Run this Query once > Run
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||| Enviranmental impacts /G010 210 AM REZ015 114
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[ i) Lendecape BE2010 239 AM RER015 101

Select dem from pckname l |

Selbect All || Clear [5
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% Mams Cades References
[ Bety and Paul 13 41
o} Helen 14 50
| j Ken 17 56
Thoras 28 112
Fotert il 96
Margarst 35 TR
7| Richard and Patricia 35 101
Charles 38 134
Darothy 30 128
Mary and James 42 111
Earbara 43 197
7| Maria and Daree 43 150
Susan 47 146
William 47 106
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Coding Query

# Coding Critena Add ta Project
Search in Files & Exterals ] Selected lhems... _P_S-eiecie-:l Folders..,
&l = of the fallowing are trie
L ded al v | Al belected Codes or Cates * . (2 Emaronmental change, Habitat
'] T [
Sread 1o Mene |l
«Filegy\Int erviews\\Barbara> - §4 references coded [702% Coverage] -
Reference 1 - 0.49% Coverage E_
and also the owerharvesting and tearing up of the bottom
Reference 2 - 0.22% COverage
presaure on water quality
Reference 3 - 0.08% Coverage
complicated relationship between the methods of trawding or methods that destroy habitat—
lisr# mesamenl Emetnes e
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File VWiew Contrel Help

Matrix Coding Query

F -
Cavmry Wizsrd - Step 2 f 5 - Matrie Cading Quary s | 5 el

E Deefires the rowss for your Matix
G B
ek o Sebecl Projedt [lems

Al Alrilashe Conclilion |3 éwomatcally select subfolders | Aunoratically selec descendant codes

ey Files Hame Crealad Kodified
L[5 | Tile ClassScations [01| 7 | Oovevssnw o Sampde Progecd AT 237 AM HRITS 745 AN
Generale Mode Malrix with rows H L Snernels I
E [T Modes
Mrme s Sendmert
6% Relationships
et [ %5 Cases
) Cane Dlaaification
kTl Mamoa
| al Huary Fagdls
e Wislreces
IR Sele
. Sesrch Folders

Frasa hess lo Combinus

" Coneel

Seloe item from nickname [ x

Fitter | Seleciall | Clear [ 0K ][ Cancel |

2. Click Add Selected Item. Select Files > OK
3. Click Add Atribute Condition.

4. At dialog box Coding Search ltem, click Select
5. Select Interviewer > OK

6. At Attribute, select "equal value" and "Henry"
7. Click OK > Next
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Matrix Coding Query

Coding Search Item @J&J

Search for files or content coded by any case where

Aribute | | Select. |
- . 3 .
S.ele.:.t Projact Iterm . i : g
1 eolon: * Hame * Created Mo fead
Iy Case Classifications 7| ] Image-Genersl GHEZ01D 340 AM TTIANE 11:27
., Search Foldars it = e —— :
it |17 Image-GIS S1472010 227 P 3271010 6.52 2
2z Ineerview 5312010 6:02 FM 332712010 758 AM
) | . l
% Hame Cresied Mociied
5 Dabe 512000 9:24 P BHEI2000 304 AM
= Time BZ512010 340 AN BZ52000 3:44 AN
* Name Created Modifad
|71 Referance 7012 33 AM BEZO15 12406 2M

r B!
Coding Search Item |2

| Saarch for files or content coded by any case where
Atribute Intervisw: nterd [ Seleci..
Filtes | I - g I—_] [ ok || Cancel
quuals walie - |
|
b lHﬂw 'J 4
OK || Cance |
L A

Ariesto Hadi Sutopo 4 » 1114




¥3 Adcbe Flash Playe C=_re X J

File VWiew Contrel Help

Matrix Coding Query

-am Wizand - Step 2 of 8§ - Matre Codieg Query HIT-'E_ - |Mﬂ' [ Caoding Search [tem M
E Ciefine the roves For your Matrix Search for files or corent coded by any case whars
Ao o | L2d Celected lbama... | (2. Modes. Adfribuie Velues) datribute [i
| ficd Aatribute Condition.. | (eo Agecin = ﬂ
Gensrste Mode Wtz wifs pows OK . Cancel
hame - h : ‘alues)

Fikza15ocial MediziLinked Online Rzsourcesiiwalking Fish - & Community Suppored Fishenies Pr
Fiast Sureey Surney Responses

vy [mervieever = Henry

Lkl Atnibdn Condblion |eg. Age <)

laenerate Mode Malny Wi Lolamns

Flarra

Press Hed o Continue

8. Click Add Selected Item. Select Files > OK St v o il e - -

9. Click Add Atribute Condition. L —
10. At dialog box Coding Search ltem, click Select
11. Select Source > OK

12. At Attribute, select "equal value" and "Joshua Stoll"
13. Click OK > Next
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Matrix Coding Query

Select Project lterns |7 o

- -
[#] Aulomabcally sebecl sublolders 7] Aulomabcatty selec] descendard codes
1=~ 9 EES [d=sme Crested T i e
[Z]%" File: Clazsificationa | 1| [ oversiew cf Samele Project TI2R010 237 AM WEZ01S 746 AM
£ || Externals =
E [F] Modes . :
[l Sentiment Select Project Fem - m
[[1'5% Relationehips
& | |'?__- ?mn iz 2 i Faaiicion: * Hame Craatad Modified
- EI) _;"“'" S 7y Case ClassificaSions & 107 Image-Genersl GS2010 340 AM TETANS 1137 FM
E 1§ Memas | Gemrch Folders 1
174 Query Resulis 4 Hame Cresied Medified
H xmhms GMERID 340 A TZFTA015 11:22 FM
|7]%, Search Folders o Toenshep IIE'.'15-2I:'I}341 Al TRETANS 1122 PM
| Diate Tamen B2R20T0 145 AN TZEZ0T0 1116 AM
| Dizte Dotz Accessed 71272005 11:22 P T2EZ010 1117 &M
| Scale | 72772015 11-22 P 7477010 11:24 PM
% Hama Cnesried Medified
2] Image-GIS 42010527 PM W2TA00 652 AM
Eitier | @ |90 Interview E31/2010 6:02 FM 2712010 7:58 AM
o Redsrence ENN2012 £33 &M BEQ0TS 1206 2M

L T
- Coding Search Ttem | 7 )

Search for files or content coded by any case where

Eilter Btribute Image-General Sounce Select... [ OK ~ Cancel
L. .uq.nln value -l
| doshua Stol -

| OK || Cancel
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Matrix Coding Query

rQuen_n,- Wizard - Step 3 of 5 - Matrix Cading Query Colurrins |. ? ﬁ
m Defima the columne for vour Malro Mz Coding Query - Results Fr x|
&  Matrix Cntena Run Query | +| | Sove Results . Add to Progect
figd columns Add Selecled lems... | (=241 y -
e [ Selectedltems.. || Selected Folders. | Coding at rows And
[ o Ainbuls Condition... | [ag.0 : -
Foavs Columre
AlesOverview of Sample Project « || Filesviverdew of Sample Project
= e Flectres and Towrshin\bArea and Township Infarmation Files') Area and Tawrehip' Asea and Towre
Generalte Mods Matrix with columes
: Alestanea and TownshipsCompeting water uses - Flles\area and TawnshipCampeting wat
| Mams .
i_ FilesiSocial MediatiLinked Online: Resources'iefalking Fish - & Co Fl = = IE 1 el [+ = |
| FibestSurveyiSurvey Reaponses
| Image-Ganersl Souscs - Joshua Sl A Gmeen o ormpie.5- feponed Pt | Conpelep e amen 1 o TcHee
[ 1:Overview of Semple . ¥} .l o N 0]
2 : Area and Township |... 7] o 0 o
3 : Competing wabes usea 7| o ) L o
I 4 : Marsh W i o 0 2
5 - Marshallbarg harbor o V] a 7]
E . Barner island develo . T 0 o 0 0
Presa Run to nan your guery. or Next for mone options ? '_Qur_ngi_' iE'E'"F’_I-I'ﬂ!F‘-'ﬂ__ b 0 b 0 1]
————— ||& : Bamier islands and C... 7| o o 0 i}
Cancel | [ |9 : Caneretwith bounda.. ¥ 0 ) | i 0
o 10 : Cipwin Eaat withi tow... W o o 0 1]
11 : Mewer developmenL.. 7 0 ] 0 ]
12 : Older dewelopment . 7| ] ] 0 ]
13 : Project location cont. W E I E | : III
i Py okl wand  XF n n n ol-
14. Select Files & Externals : -
> Next

15. Select Run this Query once > Run
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File VWiew Contrel Help

EXplore - Chart Sample Project.npv

- . Y ate
i B X% 88 = F
Chart  Hierarchy | Mind Project Concept Cluster Comparison  Explore

r Chart = Map  Map Map Analysis = Diagram =  Diagram
Charts Maps Liagrams

. Chart

Charts can help you answer questions—for example,

What are the dominant themes in this interview transcript? or
How is coding spread across the different demographic groups
in the project?

Hierarchy Chart

Hierarchy Charts visualize a hierarchy,
helping you to see patterns in your coding or

view the attribute values of cases and files.
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Chart

Type Description Example

» 100% stacked bar chart
« Grouped bar chart

Column Column charts are useful when comparing quantity or
analyzing an increasing/decreasing trend. \_.. [ |

Variations on this type of chart include:
+ 3-axes column chart
+ Stacked column chart

« 100% stacked column chart
+» Grouped column chart

Pie Pie charts effectively show the proportion of different parts

that make up a whaole, ‘-
Bubble Bubble charts show varying density of data when comparing a
charts combinations of variables, ' i !
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Chart

[ Chart Wizaed - Sbep 1 of 3 ; ="

Welcome lo the Charl Wizard Chart Wizard - Step 2 of 3 l |-

Salen] the chant v vesinkd like: 18 e al:

Selmct the coding chart you would lifos o gene e

& Cexhig
Fiteg | = Coding for a file
Camect 1 Coding by case attribute value for a file

| "1 Coding by cass stiribule valus jor multiple files
1 Codeng lor a code
71 Coding by cass atiribule value for a code

1 Coding by case atiribute value for multiple codes
Creale a chart for coding

Compara thi coding for a particular file. For example. chart any file 1o ahow the nodes which coda
it by percentage of coverage or number of references

Prass Nest fo continue

1. Select Explore > Chart Presa Nextts cortinue

2. Select Coding > Next | [ [k [otien
3. Select Coding for a file > Next .
4. Click Select

5. Select "Barbara", then click OK

6. Click Finish
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Chart

r =
Chart Wizard - Step 3 of 3 =
Chail fleme
Fila | Select...
Select Project Fem . - LB i
Files Hame Created Wiocifi e
B 4] Area and | oweahip | SITR00 £:02 P BET01E T56 AM
Emia { | Bety and Faul SE2TIZ00 10:45 AM SIET015 T:55 AM
Liefalure __ I M bt L | R o D
l“ﬂd cnded Hews Sricles 7 Charles SZT2000 6:03 PM SEE015 T.56.AM
[ Sonal Madia Dhorolivy TR0 6:03 P RTINS T56 AN
e FRmvy of | Helen LATEAN SED AM RI/IE 755 AN
+ 1. Eslemals ;
[Fm}m‘tane coverage D K Memaos | Ken /27200 10:36 AM SIS01E T4 AM
=t 45, Search Falders Margaret S2T2010 603 PM SET015 T:56 AM
Z-mdn 11 e, Botemnsly & Meman el i ] Bl SZTZ010 6:03 P SETI0T5 7:56 AN
[mum Mary ard Jamee SET2000 6:03 P BSOS 756 AN
Richard and Patrscss EFFTON0 G0 P RTINS T-67 AM
Fchert S2TI00 6:03 PH SIS0E T-5T AM
Susan 5272010 6:03 PM SIST015 T:50 AM
T Thomas SZTZ010 6:03 P SET015 T:50 AM
T — | 5272000 6:03 P RG0S .03 AM
Fotien Ok [ Cancal
| Cancel || Beck | Eunigh
L
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|4 Search Preject ~ || 1l Barbara - Coding  [3¢
Interviews Barbara - Coding
% Mame Codes References o%
1 F gedty and Paul 13 41 a5
o]} Helen 14 50
- 2%
i Hen 17 54
Thamad 23 112 83%
Raobert EN g5 .
Margaret 35 T8
. F 45%
fichard and Patricia 35 101 E,
Charles el 134 || = 3hie
=
"= ™ - - [
[onathy 39 128 = Fera
=
Mary and lsmes 42 111 | E
b o R OO | IO, v M E 16%
1" Barbara 43 ‘.!T-‘:E
7| Maria and Caniel 43 150 %
Sus a7 145 ‘
et E 0% E, B w o= gm g oo E 58 = £ 2 ¢ § : %3 ¢
William a7 106 g £ = § 3 §F # 2 £ 5 2 £ B I 5 =
' i £ 5 5 & E &8 g 3 fF £ g E 2 = g 3 % &
= = 3 — = 3 b = = = - [
s ¢ 8 0 5 £ 8 3} ¢ § 2 @ E § £
= <) E B = E E £ z & = = L 5
E E g e o\ = B R e E e
12 : £3° ; 1§45 : :
o - - =&
Coding

Chart of coding for a file
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Hierarchy Chart

Hierarchy Chart Wizard - Step 1 of 2 Tt

Welcome to the Hierarchy Chart Wizand

Wihat would you like to visualize?

(" )Environment
Amaurd of soding for -
& =
cades I:_:I Impacts
Files, Externals & Memas -
Hierarchy Chart Wizard - Step 2 of 2 L P )
Sentiment coded 4o IEF -\I Hal
Coges o Select what you want to visualize
Atinbute Values assigned 1o i l,-—-\.ll i
Canea Comgare @ ) Al codes ) Ervvircnment
™\ Files. Externals & Memps Far example, = ~ i
= ne references thal 5 Al coses ( 2 Impacts
Tha maore cod 5 Al sentiment
arE - n P
.\:>l Habitat I Cidality
Fress Nest 1o continue: Selacted ltems
i i
| Canecal = Landscapse
Cinded a1 & Al Files, Externals & Memas =

Selecied llems Compare 3l wour thams nodes by the amount of

1. Select Explore > N cnpia e s g
Hierarchy Chart

2. Select Codes > All codes

3. Click Finish ' - -. - —

Cancel ||  Back [ Emish |
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Hierarchy Chart

1 | Barbara - Coding B2 ompared by number -n‘fﬂ:ldingr_i”

Economy Real estate developme.. Tweet Type
Fishing or aguacufture Tweet

Fishing industry decline

Hashtags
CarteretCounty

Autocoded Intervi..

Commumity change  Policy, ma... l
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Hierarchy Chart

n Hi=rarchy E Mone LE %

E. Coding References lt=m Color = — -,-'
Coding Teems

B lterms Coded Refersnces  Caded i

=

slor By Size By

] 1 | Barbars - Coding l==Cl:\n'pere~: by number of coding r x| |B=Campared by number of coding

3. Select another type
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EXplore - Map

m BB RS e[ &

Chart  Hierarchy | Mind Project Concept Cluster Comparison  Explore
r Chart = Map  Map Map Analysis =  Diagram =  Diagram
{harts M aps Liagrams

Map
Map is used to explore the ideas or
to present the connections in the data

Mind Map
A mind map reflects what you think about
a single topic and is usually created quickly or spontaneously

Concept Map

A concept map to map out your ideas or to explore and present the
connections in your data
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Use a

Mind map

Loncept

map

Project map

Ariesto Hadi Sutopo

When you want to

Brainstorm }rnud ideas and visualize your thoughts.

Define concepts and think through their
connections,

:lzf.pm;.r the items and links in your project.

Example layout

g {w|
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! il

Mind map

Mo bind Map — - | 2 il -
|| A -M = EE- !‘p # El{_l _f
General | [T | A- EE™ Sibding ik Floating Create A sk
— = Idea  ldea  Idea Mades or Ceses
Hame Atiludal Forsnad = .
[escription
[' Atfiude [2x
Location Maps
[ ok || cancd

— —

Vol \j“‘““’")

Megative

r
'
\

1. Select Explore > Mind Map

2. Type "Attitude” at field Name > click OK

3. Type "Attitude" at the oval shape

4. Click Child Idea Insert, then type "Negative".

5. Do the same with "Positive", "Neutral", and "Mixed"
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Mind Map
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% . - —
- s —
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" Fits {00 Megabve 14 auy
Aires e Toweship ) Muulral 1 7
Inbendews T4 Praitive Z 421
Lreraturs {0 Ealance [ 15 i
Plerers firtic e ] Comimunily change 18 a2 Megatve ", p— ! = e Fosfiwe
social Meda @ @ Ecenomy an 135 b e I.f/’- N {#,f - &

Sunvey

T Infrastrcturs 11 13 —- -~ |‘\\_ '| - —,
Fig Oaaslicalicng - = ~ _,_,-F‘/ ‘\""
0 Mzmoraile qucdes 5 16 I/— Ml . —— i, T i E lalxed

el =) Matural araremment 24 124 L \
4 "-_. Codes ;‘_"I Folicy. management 14 ik
0 Modes (T Fual etatur durswdpment = 113
g Sorlimonil :'_' i Senee of comeunity Dow ] q

G Ralsbonships

1

Relatiznehin Types

Ariesto Hadi Sutopo 4 > 13/23



W3 Adobe Flash Playe [ ——-]

File VWiew Contrel Help

Project map

[ btew Project Map BEE <
m T EE— - - = 1 —
Giararal | Project Map Toaols
Project Map
Dame Prugect scagda ]

[teseniption = |':' ~¢ @ ¥| Cases Coding
i—

i E #| Files Coded
ahgn add :'rnj.-ct thow Associated

o [terms [terms
Lacebon Maz4

AITar

O ][ Cwsed |

Select Project Hems

V| Automatically select subfolders |71 Sadomatcally select descendant codes

= m - Mame Created
Area and Township ([ ™ | Owerview of Sample Project TA2000 237 AM
Interviews !
Literature
Mews Articles
=[] Social Media
Survey
[F7%  File Classifications
- [T Externals
& [ Nodes
I

I S L)

(=] e [

1. Select Explore > Project Map > Project Item

2. Type "Project sample map" at field Name > click OK

3. Pada Project Map Tools, click Project Item

4. Select "Area and Township", "Interviews', and Literature", then click OK.
5. Do the same with "Positive", "Neutral", and "Mixed"
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Wiew Control

Help

H %@
4 3 Quick Access
Files
B Memos
\ Modes

a |i Data
4 Files
Area and Township
Interviews
Literature
Mews Articles
Social Media
Survey
File Classific ations
- Externals
4 | | Codes
) Modes
@ Sertiment
iw Redationships
¢ Relabonship Types
) Cases

[ Notes
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Interviews PT“'

+ Mame Codes References
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Williarm 47 106
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Concept map

F — -~ - = il
Hew Comcent Wap - | i ﬁ
Geeal
Hame Conceqt map sampls pro st
Chiea i pliori
Locaon age : = 1
| 1 Erarch Frojecy wa |.'.,..I'i-l'quE I:!-ﬂ_ﬂ:'q- |l|,.|, “l-m -ﬁ:
Modes I B
Add Shopes :
0K 1 Gl
L 4 4 Hame HEH “zterenc
- - — — — — — =@ Atiude 5 - Ep—
T Miawe ] 44 Py
T Mogative L 43| [T dounded Rectanghe
Neutral 1 Z7 L— J
= HepEew
Posihve 12 41 :I Thersas
4 Snmm r -1
) Balarce ] 16
0 Commaunity change 18 b o L] “
= =11
- ) Ezonomy 25 406 || N T
_- i [nfrastrushure i1 a3 O
:-:u Femorahle cuctes 5 16 :F \,| Cyde
s o
¥ :_:l Frature snvinznmanl id 324

1. Select Explore > Concept Map

2. Type "Concept map sample project” at field Name > click OK

3. Drag file "Thomas" and nodes "Attitude", "Negative", "Neutral", and "Positive"
4. Select Conector for relation between object.
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Cluster Analysis

Preas bl to comeae

Sets
" Semrch Folders

Filier J

Sadart item from pickname

[ Select All

J |

Chuster Analyzis Wizard - Step 1 of 2 T ——
| Welcome lo the Cluster Analysis Wizard
Selecl the type ol veme you wodld likes to clusie:.
i =
| Select Project Fems | & ||
@ Files, Fxlemals & Memaos | 3
Lodes 7| Zanomatically sedect subfolders [
=R =il | hame Creatsd 1 adied
b 7 5 w2 = =k . - o g g - e 5
Parform cluster snalysis oo genersle = dagre %= Area and Towrship ] Orvarview of Sample Project TZHIN 23T AM WERNE 745 AM
together if they are similar on selected chara il TErYEWE
dendrogram o clusher map. IS Lierature
Fl News Sabcles
= T Socaal Media
IS Surwey
1% File Classrhcabions
H L, Extemals
H ]88 Memos

1. Select Explore > Cluster Analysis > Cluster Analysis

2. Select Files,

Externals & Memos. Click Next

3. Select "Intervews" and "Literature". Click OK > Finish
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